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Where is the Get Me Close search box?

The Find My Parcels search area is located 
within the ‘Advanced Search’ tab on the home 
screen. The Ownership, Address, 
Assessments, Sales, and Characteristics search 
fields can all still be found within this section.
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The Get Me Close 
search feature is 
located within the 
‘Advanced Search’ 
tab on the home 
screen.

Where is the Find My Parcels search area?
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The Radius & Comp Search 
feature is located in the 
‘Advanced Search’ tab

Where can I perform a Radius or Comp search?

After entering the subject 
parcel and determining the 
distance criteria (Miles or 
Feet), click ‘View Results’ to 
see the results displayed on 
the Google map.
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Within the View Menu, 
Click the ‘Current Image’ button. The 
Google Map image will begin to 
immediately download as a *png file.

How do I export/save an image of the Google map?
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You have the option of downloading 
the current Google Map image as 
either a *jpg or *png file. To change 
this preference, first open the 
‘Account’ drop down menu at the top 
of your screen.

Next, click on ‘Preferences’. Within 
the ‘Preferences’ section, the last 
option allows you to change your 
‘Current Image’ Format!



The Google Map 
view can be 
expanded by clicking 
on the Hide Tools 
menu bar to the left 
of the Google map 
window.

To minimize the Google map 
window and display the tools 
menu, click on the (+) area in 
the upper left area just 
outside the map view window.

6

How do I enlarge the Google map window?
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The TOGGLE 
FEATURES can 
be found in the 
View tool 
menu to the 
left of the 
Google Map.
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Where do I toggle the parcel boundaries and/or parcel icons off and on?
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After the results of a Find My 
Parcels search have been displayed 
on the Google map, you can edit 
your search criteria by opening the 
Find My Parcels section above the 
Google map window.
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Is there a way to edit the criteria of a Find My Parcels search without 
having to go back to the home screen?
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To access the detail 
pages, toggle to 
‘Detail View’ in the 
Results area (just 
below the Google 
map window)

To view a specific 
parcel’s detail page 
from the list, toggle 
to ‘List View’ and 
then click on the 
parcel’s ID number
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How do I access a parcel’s detail page?
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You can also access 
the APN map for a 
specific parcel by 
clicking on the ‘Map’ 
link on the parcel 
detail page.

Click on the parcel 
drop pin on the map. 
From the pop-up 
box, Click on the 
‘APN MAP’ button. 
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How do I access the APN map?
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To print the List View 
from your browser, 
toggle the Display 
Type to ‘List View’.
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How do I quickly print the list view or a parcel detail page?

To print a specific 
parcel’s detail page, 
toggle the Display Type 
to ‘Detail View’.
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To print the list view 
or a detail page 
WITHOUT the 
Google map, toggle 
the Page Layout to 
‘Hide Map’.

Click on the        Print

icon just above the 
results table.



After drawing a 
shape, you’ll have 
the option of 
viewing the shape 
measurements by 
clicking the ‘Toggle 
Measurements’ 
button, located at 
the bottom of the 
Buffer & Shapes 
tools menu.

The tools for 
drawing a point, line, 
or area can be 
accessed within the 
Buffer & Shapes 
tools menu – to the 
left of the Google 
map window

12

How do I access the menu to draw a point, line, or area?
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You can also close off a 
drawn shape by moving the 
cursor to the Buffer & 
Shapes tool menu and 
clicking on the button 
associated with the current 
shape.

After you’ve 
completed your 
drawn shape (Line or 
Area), drag your 
cursor to the small 
green dot (where 
you started your 
shape) and left-
mouse click on it. 
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How do I ‘close off’ a drawn shape?
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To see the Perimeter 
and Area of a drawn 
shape, left mouse 
click in the middle of 
the drawn shape. A 
pop-up box will 
appear that displays 
both measurements. 
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Where can I see the area and perimeter measurements of a drawn area shape?

After drawing a 
point on the Google 
map, left-mouse 
click the red drop pin 
to view the Lat/Long 
and Elevation in the 
pop-up box.
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After drawing a 
point on the Google 
map, left-mouse 
click the red drop pin 
to view the Lat/Long 
and Elevation in the 
pop-up box.
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How do I clear a specific drawn shape one at a time?

To clear only a 
specific shape from 
the map, left-mouse 
click on the shape 
you’d like to clear, 
and then click on the 
‘remove’ button in 
the pop-up window.

To clear all drawn 
shapes from the 
map, simply click the 
‘Clear All’ button in 
the Buffer & Shapes 
tool menu.
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To download a ParcelQuest 
report for a specific parcel:

1. Access the ‘Report’ tab 
at the top of your 
screen.

2. Click on the desired 
report within the ‘MY 
REPORTS’ section

3. Click ‘Generate’. 

To ‘Add’ or ‘Remove’ reports from 
your ‘My Reports’ display:
5. Click ‘Manage Reports’ 
6. Highlight your desired report and 

then click ‘Add’ or ‘Remove’.

When complete, close the Reports 
box. When you re-open the ‘Report’ 
tab at the top of the screen, your 
reports display preferences will be 
updated.

Where can I find ParcelQuest reports?
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Labels/Exports can be 
accessed within the 
Label/Export menu at 
the top of your screen. 

1. To choose which 
labels/exports 
selections you’d 
like to display, click 
‘Manage Items’

2. Add ‘Available 
Labels/Exports’ to 
the ‘Selected 
Labels/Exports

3. After closing the 
‘Manage Items’ box 
(close x), re-open 
the Labels/Exports 
tab at the top of 
the screen . After 
making your 
selection(s), click 
‘Generate’.
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How do I export an APN map, mailing labels, or *csv (excel) spreadsheets?
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1. After conducting a 
search, open the 
parcel’s DETAIL 
PAGE from the List 
View by clicking on 
the id# of the 
parcel of interest.
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How do I view the TRANSACTION HISTORY REPORT for a specific parcel?
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2. Click the 
TRANSACTION 
HISTORY tab.
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3. From here, you can 
purchase all documents or 
select documents 
associated with a specific 
Recording Date.

4. You can also purchase the 
FULL TRANSACTION 
Report that includes 
complete document 
numbers and extensive 
detail for each transaction.
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